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Introduction 

 

Harlow Stroke Support-Rehab Centre (HSSRC) was formed in 1996 as a 

telephone support line. We registered as a charity in 2003 and, since 

then, have become the go-to provider of support and rehabilitation 

sessions for stroke survivors. Our organisation currently has 517 

members; people regularly attend our peer support and activity sessions, 

speech therapy, exercise classes and other rehabilitative therapy 

sessions. We are the only long-term support for local people who have 

had a stroke and people travel to join in our sessions from across West 

Essex and East Hertfordshire including Stortford, Ware and Epping. 

 

HSSRC also delivers outreach support for stroke survivors, visiting them at 

home if with in a reasonable distance. To work together in identifying a 

therapy plan. In addition, we provide information and advice to clients 

and their carers around stroke, the effects of stroke and issues related to 

their condition. Another vital service is our benefits and pensions check to 

gain clients and/or their carers additional welfare benefits, pensions and 

other entitlements i.e., Attendance Allowance and Personal 

Independence Payments. 

 

HSSRC have representatives on national and Regional Policy Committees 

e.g., NICE, NIHR, the East of England Stroke Patient and Public Voice 

Assurance Group and West Essex Health and Care Partnership for Stroke. 

HSSRC also hold meetings every fortnight at Beech Ward, St Margaret’s 

Hospital in Epping. This enables our staff to meet with and support stroke 

survivors who are inpatients on the Stroke Rehabilitation Unit. 

 

Our mission is to relieve the needs of stroke survivors, by providing 

support, information, advice and rehab to help improve quality of life.  
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The Impact of the Pandemic 

on Our Local Community 
60% of stroke survivors reported being unable to access support from health 

and care services during Covid-19. 

30% of people that had a stroke during the pandemic delayed seeking medical 

help for fear of contracting coronavirus. 

Stroke deaths at home were 52% higher than usual during the pandemic. 

38% of people felt they had not received support from health and social 

services following discharge from hospital after having a stroke. 

39% of survivors from strokes pre 2020 felt they had not had enough rehab. 

Around half of all stroke survivors had vital appointments cancelled. 

69% of stroke survivors felt more anxious and depressed since the pandemic 

and various lockdowns, as their condition deteriorated. 

The pandemic impacted the mental health of family carers, nearly all say they 

need more support and respite.  

77% of family carers provided over 50 hours care per during lockdown, with 

many caring for their loved one all day, every day without help or a break. 56% 

felt overwhelmed and unable to cope. 

41% of stroke survivors have worried more about finances and employment 

during and since the pandemic, particularly those of working age. 

During covid-19 we received over 2,192 phone calls from our members and 

their carers and we made welfare check-in calls to all members weekly.  

We supported 37 of our members with shopping for them and collecting 

prescriptions or other supplies.  

We made 57 welfare outreach visits to members at home during lockdowns 

who were feeling distressed or lonely (socially distanced outside i.e., garden.) 
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In summary, Covid-19 really puts people back in terms of their progression. 

Members could not attend any of their regular therapy sessions with us, as 

they were extremely vulnerable to contracting coronavirus. For most of 2020 

and 2021 - and much of 2022 - our members self-isolated at home. This 

drastically reduced cognitive function, speech ability, mobility and confidence 

– and caused poor mental health and strains on family relationships. 

 

Following the vaccination programme, when members returned to attending 

regular sessions with us, their decline in mobility, speech ability and cognitive 

ability was apparent. In many cases, they had to start right from the very 

beginning with their speech and movement capability. 

 

The latter half of 2022 was focused on rebuilding and relearning for our clients. 

Our dedicated team worked tirelessly to deliver all the weekly rehabilitation 

sessions that our members have come to know and love. Pictured below, left 

to right, Sue, Jean, our General Manager, and Maureen and Jo, who give every 

one of our members person-centered care and emotional support whenever it 

is needed. 
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Key Services 

Speech, Language and 

Communication 
Many people who experience a stroke suffer from memory loss, weakness 

down one side, loss of speech and difficulty in communicating, some have 

word finding difficulty, some the muscles that are used to talk are weak and 

we might not be able to speak words clearly etc. Our Speech, Language and 

Communication sessions help stroke survivors to build their confidence by 

using tools such as props, memory/concentration games and a personalised 

communication book. Carers are also welcome to attend to help them improve 

their communication with the person that they care for. 

 

These sessions are held weekly on a Thursday from 10am to 12pm. In the last 

year, 41 different members attended a total of 587 sessions, equating to over 

800 hours of speech therapy. 

 

Benefits of the sessions include: 

 

→ Spoken word becomes clearer.   

→ Memory is improved. 

→ Difficulty finding the right words reduced. 

→ Concentration levels improve. 

→ Increased confidence in communicating with others. 
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Emotional Rehabilitation  

and Mental Health Support 
These sessions give stroke survivors the opportunity to mix with others that 

understand and empathise with how they may be feeling. It is held weekly on a 

Friday morning between 10am and 12pm. In the last year 92 different 

individuals attended a total of 3350 emotional wellbeing classes and rehab 

sessions with us. 

Outcomes include: 

→ Feeling and being less isolated 

→ Feeling accepted again 

→ Reduced stress and anxiety 

→ Improved concentration and improved confidence 

→ Feelings of being in a safe environment 

→ Increased ability to deal with a crowd of people 

→ Better quality of life  

→ More resilience to cope and better emotional wellbeing 

→ We listen and hear to understand their real needs 

 

Our Stroke Survivors Impact Survey has now been completed by 199 member. They 

shared with us the benefits they felt were achieved after receiving support from 

Harlow Stroke Support Rehab Centre. 

→ 100% made friends 

→ 100% were satisfied that the support met their needs 

→ 97% received emotional support on the phone 

→ 93% had support and advice on home visits 

→ 90% had reduced feelings of isolation 

→ 83% had improved cognitive skills or ability 

→ 79% had improved confidence 

→ 66% had improved mobility/strength through exercise classes 
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I love the group, I’m much more confident there, I feel my speech 

has improved a lot, and I have stopped crying now.  

Mixing with others, that understands, helps. 

My confidence has grown. 
  

 

 

 

 

 

 

“ 

Anne 
Ann still only goes out with husband and family, not alone anymore,  not confident with her speech.  She lives in the 
country with land and woods.  She goes to exercise class and line dancing,  but has only lately gone out alone to the 
chemist, as got to know them.  She also went on holiday abroad, on the plane, she was very scared about that, and 
wasn;t sure she could do it, even though flew many times before Stroke, but she did it and it was fine. 
 
The family, have a small business, that Ann use to do the admin for, but now she just writes, the names and 
addresses on the parcels,  but at least it keeps her busy. 
 
She is working on doing things out of your comfort Zone, but hard with Asphasia (Problems with speech. 
She is lucky to have a very supportive family around her. 
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Seated Exercise Classes 
Seated exercise sessions take place weekly on Wednesdays 1.30pm to 3.30pm 

and Thursday 1-3pm. The classes are supervised by a trained leader and focus 

on mobility, stretches to aid suppleness and meditation for mental wellbeing. 

 

The aims of the session are to improve tone, balance and posture. These 

improvements help to increase steadiness and reduce the number of falls 

members have. There have been 924 total attendances and 48 different 

individuals joined in over the last year July 23 to July 24 

 

 

It has made a big difference mentally, it’s weird you wouldn’t 

think so, but just coming makes you feel raring to go! 

“ 
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Jills background was as a Neuro Occupational Therapist , who had 

worked with Stroke survivors. 

After having her stroke she realised that what she knew was not enough, 

she was amazed at the emotional strain, and work she needed to do, to 

live life after her stroke. 

Jean first meet Jill at the Beech Ward in Epping, (Stroke Rehab unit) 

When Jean meet Jill, Jill was non – verbal and couldn’t walk. 

She joined Harlow Stroke support, after discharge. Jill said she thought 

it was great that we answered her questions, and if didn’t know would try 

to find out.  They helped me regain my speech, although I still have 

Aphasia, and I now walk too, not always straight. But they helped me 

most of all emotionally, as a lot of stroke survivors problems are non – 

medical.  The staff there were very friendly and helpful, and always 

willing to go the extra mile.  I still go. 

But also they have been a great support to my husband, that struggled at 

first, but has been my best support. 
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Members Profiles 

 

. 

 

 

 

 

 

 

 

 

 

 

Sue and Ricky 
Sue meet Jean from HSSRC when she visited the Beech Ward (Stroke rehab) 
They then decided to try their chair base exercise class.  Sue was still in a 
wheelchair then.  (She walks well with a stick now.)  Sue says the class 
really helped her mobility, and her arm movements.  She loves being with 
others in same boat, and it really has built her confidence up.  Also her 
Stroke made her feel , like she had lost her independence , but coming here 
has helped her get some of that independence back.   
 
Ricky Sues Husband, says sometimes she is down , but they come to 
exercise class and she comes away a lot happier.  He also likes that they get 
to discuss any problems they might  have come across,  and its nice to have 
a private chat with the staff.  Especially  about the Stroke and how that can 
affect you.  We have found it a great comfort. 
 
We travel from Stansted, as nowhere else to go that understands the 
problems. 

Elizabeth 
Joining us two year ago, Elizabeth has  made lots of friends and says 

she feels much more positive about her capabilities. 

Elizabeth comes to exercise classes to help increase her mobility and 

confidence, and she also attends social sessions, which are focused 

on improving cognitive ability. We supported her to get a new, 

accessible home, by working with Harlow Council, as she could not 

manage the stairs in the house she was living in previously. 
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Family Carers Group  
The group is a place where unpaid carers can provide each other with peer 

support, talk through common problems and share information about anything 

to do with caring, stroke health services or mobility equipment. Here, family 

carers are listened to and heard – and given emotional and practical support. 

Our carers group meets once a month and, on average, 10 carers attend each 

meeting. Over 70 different family carers attended the group last year. 

We help carers with legal issues such as organising Lasting Powers of Attorney, 

help them get respite breaks through social services and give them all the skills 

and knowledge they might need to care for their loved one. 

 

 

 

 

 

Minibus Service 
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Our minibus service runs three days a week, Wednesday through to Friday, and 

collects members who otherwise would not be able to attend sessions – as an 

organisation, strive to be inclusive and reduce any barriers to joining in. 

It is driven by three volunteers – Garry, Terry and Terry. They dedicatedly give 

up to 10 hours of their time each week to drive the bus around Harlow, 

collecting members who cannot use public transport and do not have anyone 

to bring them in a car. 

We have run this service 584 times this year, used by 32 different members, 

each of whom consider it a lifeline for them. The bus is fully kitted out with 

accessible equipment including wheelchair fixtures.(Tail lift) The cost of the bus 

was covered by grants from the Great Parndon Community Association (GPCA) 

and donations from local people. 
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Under 60’s Support  
This is an extension of our Social and Rehabilitation sessions, with an added 

focus on goal setting for the future. This includes returning to work, 

volunteering or taking up a new hobby. Sessions are held between 1pm and 

3pm on a Friday.  20 different individuals attended these sessions in the last 

year, some go back to work, or in volunteer position, some need that extended 

help. 

 

People who have a stroke at a younger age tend to try and hide from the 

world, because of their speech or mobility problems. They also get very 

emotional, and sometimes angry, because of the loss of their freedom and 

independence. It often takes younger stroke survivors longer to engage with 

our services but, without exception, are glad when they eventually do. 

 

 

 

 

Lisa and Lisa 
Most of us under 60s members have had to give up work following their stroke - and lose a lot of 

their independence and self-esteem. Both Lisa’s were in employment prior to their stroke and both 

were unable to continue in the roles that they were in. Harlow Stroke Support Rehab Centre is 

delighted to welcome both Lisa’s to our Board of Trustees, Lisa (left) are now our fundraising lead 

and Lisa (right) our deputy treasurer.   
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Impact Surveys  
All new members of HARLOW STROKE SUPPORT – REHAB CENTRE ,complete a 

questionnaire upon joining Harlow Stroke Support Rehab Centre. They share 

how they feel about their abilities and wellbeing. Members are given the same 

questionnaire after having been attending our rehab sessions for a year and 

rate their progress. This gives us an indication of the changes, or 

improvements, we can help them achieve. 

 

The results are often outstanding. As can be seen in the tables below, we are 

able to have a significant impact on the lives and wellbeing of our members 

across all the different areas we measure.  

 

 

 

 

 

 

Initial Survey, when they join.  As you can see from the first column, low is the 

highest. 
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Just a few pictures of our annual Christmas Party, where all members love to 

join in. 
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Now six months to a year, after joining us. 

 

 
 

 

As you can see, the Low is much lower, and higher on the ok and good. 

As you can see on column 4 the no change is a very small percentage. 

 

We surveyed 199 on the initial survey, and 248 on the follow up survey. 
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It’s a fantastic place to be, it’s all about the people, the people here are just 

fantastic. Stroke can cause depression, you know, but getting out and 

seeing your friends regularly can really help with that. 

 

Other 

Activities  

In addition to the therapeutic, 

rehabilitative and social sessions that 

Harlow Stroke Support Rehab Centre 

provides, we deliver a busy schedule of 

fun external activities for our member 

to come together and enjoy.  

 

Pictured right: On train at Southend Pier. 

Tom  
Originally from Glasgow, Tom has been with us for seven 
years. We have helped him secure benefits, which has 
really improved his finances. As well as having survived a 
stroke, Tom has had a triple heart bypass and suffers from 
fibromyalgia – a pain which can stop him in his tracks. 

Tom really enjoys helping others to join in with activites 
which helps with his depression and anxiety.. Our 
members are from all different walks of life and are 
differently impacted by their stroke. They all work 
together as an extended family, feeling and being able to 
help their friends and peers. 

 

“ 
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 We arrange trips to the seaside in our minibus, go to garden centres and go on 

canal boat trips, we are even doing a trip to Buckingham Palace this year, 

among many other things. Through these activities, we aim to regularly enrich 

the lives of people who say they would be inactive most of the time and 

participate in very few recreational activities. 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 
 

Harlow Stroke Support-Rehab Centre 
GPCA 

Abercrombie Way 
Harlow, Essex, CM18 6YJ 

Telephone: 01279 308313  
 

Email: harlowstrokegroup@hotmail.com  
www.harlowstrokesupportgroup.org 
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Harlow Stroke Support Rehab Centre is a Registered Charity No: 1099071  


